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Outline

ÅNTSB recommendations on 

controller fatigue

ÅFatigue risk factors

ÅNTSB Human Fatigue Investigation 

Methodology



Fork Shoals, SC, 6/26/96

ÅFork Shoals: Establish 
industry guidelines for 
work schedules that 
minimize fatigue 

ÅDOT report: Establish 
hours of service 
regulations that provide 
predictable schedules and 
consider circadian rhythms 
and human sleep 
requirements



NTSB SCADA Study

ÅRecommendation to 
PHMSA to include 
fatigue information on 
accident reporting 
form

Å2005 Study that looked at accidents, surveys, 
interviews and system reviews

ÅMost controllers reported fatigue-related 
problems with their shifts



PHMSA Actions

ÅPublished 2005 Advisory Bulletin on 

countermeasures to prevent human 

fatigue in the control room

ÅIssued 2008 NPRM that addressed 

scheduling and investigations

ÅDrafted revisions to accident report 

that address controller fatigue



Making a Fatigue Determination?


