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Who is 

Enbridge?



OVERVIEW

ÅPreventive and Mitigative

ïLine Marking

ïLine Monitoring (Remote, Aerial, Ground)

ïOne-Call

ÅPublic Awareness

ïFace to face meetings

ÅAffected Public

ÅExcavators

ïDIRT, 411 

Many initiatives must dovetail 



What makes 

Enbridge 

unique?



WHATôS UNIQUE?

ÅCore liquids system has long-term presence

ïMinnesota, Wisconsin, Illinois, Michigan, North 
Dakota

ïStrong effort to make presence known

ÅWe do it all ourselves

ïPipeline supervisors

ÅTypically in same location for long time, establish 
relationships

ïPipeline maintenance crews

ÅStrong institutional knowledge of system

ïOne-call locate requests

Getting back to the basics



Michael W. Miller, Senior Pipeliner

18 years with Enbridge

ÅEnbridge experience of our pipeliners
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ONE CALL 

ÅAssigns tickets to service 
areas 

ÅReports damages and/or 
near misses to Compliance 

ÅHandles emergency digs 

ÅCommunicates regarding 
digs and notification of a 
clear area

ÅCommunicates with One 
Call Centers as well

One Call Dispatcher: Chicago Region

Shelly Cornell

One-Call Dispatcher

5 years with Enbridge



ONE-CALL

64761

7908 7783

511

48778

4205

2008 Total Calls Marked Emergency -
Short Notice

Emergency -
Weekends

Clear Cleared via 
Drive-By

2008 One-Call Locate Requests - Liquids Only



2007 PAPERS Results: Affected Public

Awareness of Hazards & Prevention Measures

1%

22%

44%

18%

Call 911

Call the pipeline company

Call the One-Call system

Nothing

If planning to dig a hole, which 
actions would you likely take?
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Have you heard of the 
One-Call system?

Yes No



Challenges


